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                       October 2021 

New Safety Rules 

Dear Rider, 

We need your help in taking steps to protect participants from the COVID-19 virus with an 

updated structure to the ride request process.  Added safety measures are absolutely 

necessary since our drivers and riders are in the most vulnerable age group for 

contracting the COVID-19 virus.  

We ask you to please carefully read the attached Ride Assist Services COVID-19 Safety 

Rules . We must follow these rules to protect both you and our drivers. After reading the 

rules, please print your name and sign the agreement at the bottom of this letter and 

return the letter to us at the above address as soon as possible.  

We look forward to serving you and we may need to follow these rules for many months. 

We ask for your understanding and cooperation. 

Sincerely, 

Jayne Lloyd, Coordinator 

Ride Assist Services Program 

 

I, ______________________________________________, have read the enclosed COVID-19 Safety Rules 

and agree to follow those rules to protect both the driver and myself. I further agree to 

disclose COVID-19 symptoms I may have when asked by the coordinator or the driver. 

 

Signed: ___________________________________________            Date: ___________________ 

Please return using the enclosed envelope. 
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